
 

 

 

Our Mission & Vision 
• We deliver consulting,  deployment, 

development, upgrade and support services 
to OpenText-SAP customers worldwide. 

• We want to be respected for delivering the 
best solutions to our customers efficiently 
and reliably. 

About Us 
• Incorporated in July 2008 
• Located in Bangalore, India 
• Exclusive focus on OpenText-SAP solutions 
• OpenText-SAP Services Partner 
• 35+ Full-Time Employees 
• 50+ customers worldwide and 100+ 

projects executed successfully 

Our Services

Content Server 
• High Availability 
• OScript, Web Services 
• Smart UI, Content Migration 
• Workflow, WebReports 
• Records Management 
• Upgrade 

Archive Center 
• Active-active HA Cluster 
• Content Migration, APIs 
• Regulatory Export Compliance 
• Disaster Recovery, Upgrade

Extended ECM for SAP 
• Document Access & Archiving 
• DocuLink, ECMLink, Fiori Apps 
• PP, MM, SD, FI, ISU, CRM 
• Property Providers 
• Upgrade 

Vendor Invoice Management 
• Intelligent Capture Center 
• Input Channels, OCR 
• Validation Rules 
• VIM Workflows 
• Fiori Apps

Document Presentment 
• Document Authoring 
• Batch Doc Creation 
• Programming, Integrations 
• Document Broker Plus 
• Upgrade 

Intelligent Capture Center 

• Programming 
• Document Pipeline  
• OTCS, OTAC Integrations 
• Upgrade

      Solution Accelerator                                |     Managed Services

SmartLoader for Content Server 

• Bulk load documents with metadata 
• Works in conjunction with Object Importer 
• Input spreadsheet transforms to OI XML 
• Smart Reports for import reconciliation 
• Facilitates Dept on-boarding in OTCS 

Administration & Support 24 x 7 

• Proactive system health-check 
• System Administration, Backup, Patching  
• Log monitoring and troubleshooting 
• Help Desk and Support 
• Metrics Collection and Reporting

Contact Us

Supai Infotech India Private Limited 

945, 2nd Floor, 5th Main, 21st Cross 
HSR Layout, Sector 7, Bangalore - 560102, India 
W: +91-80-25720134    M: +91-9739592325 
Email: info@supaiinfotech.com 
Website: www.supaiinfotech.com
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